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Payments and 
How to Read 

Your Bill

How will you find us in an Emergency?
Please take a moment to program our 
emergency number in your cell phone. 
After you exit the area of the gas odor, it 
will be easy to find our emergency number:                 
1-800-936-7000.

Special Edition - Payment & Bill Information (REV 03/18)

In this newsletter, you can find 
information regarding help paying 
your bill, how to read your bill, 
our energy efficiency programs, 
and a description of the different 
payment options we offer. If you 
have questions about any of this 
information, please call Customer 
Care during normal business hours: 
1-800-544-4944.

Customer Care entrance on Hartwell Street
36 Fifth Street

Payment Assistance
Sometimes circumstances arise that make it difficult to pay your 
bill, but there are a number of programs that are available through 
Liberty Utilities and other agencies to help. Here are a few:
Budget Billing Plans are a free service (available to any residential 
customer) to spread the cost of your natural gas more evenly 
throughout the year. Knowing your monthly payment in advance can 
make it easier to manage your household energy payments from 
season to season. Call Custromer Care for more information.
Citizens For Citizens, Inc. and Self Help, Inc. are the local agencies 
offering a government-approved fuel assistance program where a 
payment is made on your behalf to reduce your winter heating bills. 
You must financially qualify in order to be accepted in this program. 
To see if you are eligible, apply with the agency in your area (as noted 
on the left of the page). If you are accepted to the program, call 
Customer Care to ensure you are changed to the low-income rate. 
Both agencies also offer other assistance programs.
The Massachusetts Good Neighbor Energy Fund is available 
for customers who are not on the low-income rate, but who find 
themselves in temporary financial crisis. Contact your local Salvation 
Army branch to see if you qualify for this or other assistance 
programs that are available.
An Arrearage Management Plan (AMP) helps income eligible 
customers with active accounts who are in arrears. Under this 
program, eligible low-income customers may qualify for monthly 
credits to their past due account once all the program requirements 
have been met. Contact Customer Care for more information.

Daria Avila
Customer Call Center Rep

Gas Emergencies/Leaks 
1-800-936-7000

Customer Service/Billing/Payments
1-800-544-4944

Safety and Savings Information
www.facebook.com/
LibertyUtilitiesMA 
www.twitter.com/LibertyUtil_MA

Customer Walk-In Center
36 Fifth Street (Hartwell Street entrance) 
Fall River, MA 02720 
8AM - 4PM M-F

Bill Payment Locations
Payments can be made at our walk-in center, 
most Walmart locations, and other authorized 
CheckFreePay® locations. To find a location near 
you, visit www.libertyutilities.com.

Income Eligible Assistance
for Fall River, Westport, Somerset, and Swansea: 
Citizens for Citizens	 1-508-679-0041
for North Attleboro and Plainville: 
Self Help, Inc.	 1-508-226-4192



This 
section 

(11-16) only 
applies to 

residential 
customers 

on a Budget 
Billing 

Arrange-
ment.

1.	 Total Due
The Total Due is the total amount that you are required to pay by the due date shown on your 
bill. This total contains current charges plus any previous balance that is less than 90 days old. 
To confirm your total amount due, please call Customer Care during normal business hours.

2.	 Account Number
The Account Number is shown in several places on the bill. This number should be included on 
all payments, including those made through online banking.

3.	 Actual or Estimated Read
Actual Read: This indicates the read taken from your meter was an actual reading of your                  
gas usage. 
Estimated Read: This indicates your meter was not read and your gas usage for this billing cycle 
has been estimated.

4.	 Customer and Premises Numbers
These numbers are used internally by the company to locate your account.

5.	 Distribution Charge
This is the cost of operating and maintaining the Liberty Utilities distribution system.

6.	 Revenue Decoupling
This charge adjusts bills for the impact on delivery charges in related to initiatives that enable 
customers to participate in and benefit from programs aimed at reducing energy costs and 
promoting a more efficient energy future.

7.	 Customer Charge
A portion of the company’s cost to serve you with such items as mailing, system maintenance, 
and record keeping, which is not related to the quantity of gas used.

8.	 Distribution Adjustment Charge
Includes the customer’s contribution to energy efficiency, environmental, infrastructure 
replacement, and industry restructuring programs.

9.	 Cost of Gas
The cost of purchased, storage, and interstate transmission of gas. This cost is passed directly 
to customers and the company does not lose or benefit from the amounts charged.

10.	 Usage History & Degree Day Table
Your Usage History is displayed for thirteen months, including the most recent month, so that 
you can easily monitor your annual usage.
Additionally, we again refer to the type of read: (A) Actual or (E) Estimated.
The degree days are a measure of coldness based on the extent to which the daily mean 
temperature falls below 65 degrees Fahrenheit. For example, on a day when the average 
temperature is 35 degrees Fahrenheit, there would be 30 degree days experienced.

11.	 Budget Billing Arrangement Program Start Date
This is the date your budget was set up and the month that it will be reconciled each year. At 
this time you will pay the actual balance on your account or apply your credit to future bills.

12.	 Your 12 Month Budget Billing Amount Is 
The amount that is due to be paid toward your budget plan each month.

13.	 Total Charges Since Beginning of Arrangement 
The total actual charges incurred since your budget billing arrangement start date. 

14.	 Current Monthly charges
The actual amount billed for that month. 

15.	 Total Charges as of <date>
Total charges plus the current monthly charges. 

16.	 Leaving you a balance of
This is the total actual balance on your account. 

17.	 At Your Service
Important bill messages appear in this section.

(There was no message for this sample bill. This section will only appear if there is a message for that month.)
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Liberty Utilities

Energy Efficiency 
is for Everyone!
 
Liberty Utilities is a proud 
sponsor of  Mass Save® 
— a statewide energy 
efficiency collaborative for 
Massachusetts residents 
and businesses.  Liberty 
Utilities offers a variety of 
programs for our residential 
customers such as a no-cost 
Home Energy Assessment, 
generous rebates towards 
efficient heating and hot 
water equipment, insulation 
upgrades, and more.  Zero 
percent financing may also be 
available for certain energy 
efficiency improvements.  
Income eligible customers 
may qualify to receive 
energy efficiency benefits 
at no cost.  Liberty Utilities 
also provides generous 
offers to our business 
customers, regardless of the 
business type or size. For 
more information, please 
visit masssave.com or call      
1-866-527-7283.

Payment Options
We offer several options for customers to make payments.  Choose the option 
that works best for you.  Some payment options require a transaction fee of 
$3.95 for residential customers and $9.95 for commercial customers.  This fee 
is assessed by our payment processing provider.  Liberty Utilities does not 
profit from this fee.

Website (Fee Applies - Bank, Debit, or Credit Card Only)
At www.libertyutilities.com, you can make a one-time payment using 
a credit card.  Please note that a transaction fee will be charged per 
payment and will appear as a separate line item from your cardholder.

Direct Pay (No Fee - Automatic Payments from Your Checking 
Account)
You can request that payments be automatically made from your 
checking account for your monthly bill.  Simply send a voided check 
with the completed authorization form, which you can download 
from our website – www.libertyutilities.com – by accessing the Billing 
Options tab in the My Account section.

Phone (Fee Applies - Check or Bank, Debit, or Credit Card)
Pay your bill using our automated phone service, 24 hours a day, by 
calling 1-877-785-5672. 

In Person at Liberty Utilities Walk-in Center (No Fee - Cash, 
Check, or Money Order Transactions Only)
Liberty Utilities has one walk-in center in Massachusetts.  Come to 
the Hartwell Street entrance at 36 FIfth Street to make payments, 
provide documentation, and speak directly to Liberty Utilities 
customer service representatives.

In Person at Authorized Payment Agents (No Fee)
There are several retailers authorized to accept payments on our 
behalf including Walmart. A full list of authorized retailers can be 
found on our website at www.libertyutilities.com.

Mail (No Fee)
Please return the upper portion of your statement, along with a check 
or money order, in the envelope provided with your bill.  Additional 
envelopes can be sent to the appropriate address below.

For customers in Fall River, Somerset, Swansea, and Westport:
Liberty Utilities - Massachusetts 
PO Box 219501 
Kansas City, MO 064121-9501

For customers in Plainville and North Attleboro:
Liberty Utilities - Massachusetts 
PO Box 219599 
Kansas City, MO 064121-9501

If you are subject to disconnection of service for non-payment or have 
already been disconnected, please contact Liberty Utilities’ Customer 

Service BEFORE you make a payment by calling (800) 544-4944.


