Additional News

Agora em portugués! Visite nosso site para ver este aviso
traduzido ou escaneie o codigo QR.

= Keep your meter clear

. Did you know that shrubbery growing near your gas meter can

interfere with our technicians’ ability to read it or access it in an
emergency? While preparing for colder weather, don't forget to clear
any shrubbery from around your meter. If a hand shovel or more is
required to remove vegetation, always call 811 prior to digging. We will
come and mark where your natural gas line is so you can avoid it.

Important notice about your rates. New winter rates in effect beginning Nov. 1, 2026.

Blackstone Service Area

Beginning November 1st, your cost of gas will increase from $0.1697 per therm to $1.3570 per therm. Last
year's peak-season price in November 2025 was $0.8818 per therm. If your bill contains any gas usage
prior to November Ist, your cost of gas will reflect pricing from both periods. The cost of gas is a straight
pass through cost in which Liberty makes no profit.

The rate for the Fixed Price Option offered by the Company separately for any gas usage used by
enrolled customers after November 1st, will be $1.3770 per therm.

Your revenue decoupling adjustment (RDAF), in connection with the Department of Public Utilities
pricing structure mandate to promote energy efficiency, for Residential bills will reflect a rate of $0.0115
per therm; customer bills in 40 series rate classes will reflect a rate of $0.0100 per therm, and customer
bills in the 50 series rate classes will reflect a rate of $0.0104 per therm. As a result of the RDAF, the
average Residential Heating customer will experience a decrease of approximately $5.00 per month, or
118 percent during the peak period. For more information regarding this adjustment, please go to
www.libertyenergyandwater.com.

Fall River and North Attleboro Service Area

Beginning November Ist, your cost of gas will increase from $0.4047 per therm to $0.9120 per therm. Last
year's peak-season price in November 2025 was $0.6283 per therm. If your bill contains any gas usage

prior to November Ist, your cost of gas will reflect pricing from both periods. The cost of gas is a straight
pass through cost in which Liberty makes no profit.

The rate for the Fixed Price Option offered by the Company separately for any gas usage used by
enrolled customers after November 1st, will be $0.9320 per therm.

Your revenue decoupling adjustment (RDAF), in connection with the Department of Public Utilities
pricing structure mandate to promote energy efficiency, for Residential bills will reflect a rate of $0.0115
per therm; customer bills in 40 series rate classes will reflect a rate of $0.0100 per therm, and customer
bills in the 50 series rate classes will reflect a rate of $0.0104 per therm. As a result of the RDAF, the
average Residential Heating customer will experience a decrease of approximately $5.25 per month, or
1.26 percent during the peak period. For more information regarding this adjustment, please go to

www . libertyenergyandwater.com.




Mass Save

Energy savings that matter

S Get incentives
to help you save
@O 1/ money and energy.

Proper insulation and air sealing, known as weatherization, can improve the comfort and
efficiency of your home, all year long.

Weatherizing your home can help:

* Reduce noise, pests and pollen

¢ Improve humidity control

» Lower the risk of ice dams on your roof

* Save up to 15% on heating and cooling costs

Schedule a no-cost Home Energy Assessment to see if you qualify for no-cost air sealing,
75% off approved insulation upgrades, 0% financing opportunities and other incentives.
Customers who meet income eligibility guidelines or live in designated equity communities
may receive additional offers.

Call 866-527-SAVE (7283) to speak to a representative about weatherizing your home today.
Visit MassSave.com/HEA to learn more.
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Mass save

5 Obtenga incentivos
para ahorrar mas

Mo |[]| dinero y energia.

Tener un buen aislamiento y sellado de aire, lo que se
conoce como “climatizacion”, puede mejorar la comodidad
y la eficiencia de su hogar durante todo el ano.

La climatizacién del hogar puede ayudar a lo siguiente:
v Reducir el ruido, las plagas y el polen
v Mejorar el control de la humedad

v Reducir el riesgo de formacion de presas de hielo
en su tejado

v Ahorrar hasta un 15 % en costos de calefaccién
y refrigeracion

Programe una evaluacion energética del hogar sin costo
para ver si redne los requisitos para sellado de aire sin costo,
un 75 % de descuento en mejoras de aislamiento aprobadas,
oportunidades de financiamiento al O % y otros incentivos.
Los clientes que cumplan con las pautas de elegibilidad
segun sus ingresos 0 que vivan en comunidades de equidad
designadas podrian recibir ofertas adicionales.

Llame al 866-527-SAVE (7283) hoy mismo para hablar
con un representante sobre la climatizacion de su hogar.
Para obtener mas informacion, visite MassSave.com/HEA.
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Mass save

S Receba incentivos para
ajudar vocé a economizar

O |[1] dinheiro e energia.

A climatizacdo, que é o isolamento e a vedacdo de ar
adequados, pode melhorar o conforto e a eficiéncia da
sua casa durante todo o ano.

Climatizar sua casa pode ajudar a:

v Reduzir ruido, pragas e pdélen

Melhorar o controle de umidade

Reduzir o risco de acumulo de gelo no seu telhado

Sl T 4

Economizar até 15% nos custos de aquecimento
e resfriamento

Agende uma Avaliacéo de Energia Residencial sem custo
para ver se voce se qualifica para a vedacao de ar sem
custo, para 75% de desconto em melhorias de isolamento
aprovadas ou para oportunidades de financiamento a 0%
e outros incentivos. Clientes que atendem aos critérios de
elegibilidade de renda ou vivem em comunidades de
equidade designadas podem receber ofertas adicionais.

Ligue hoje mesmo para 866-527-SAVE (7283) para falar
com um representante sobre a climatizacao da sua casa.
Acesse MassSave.com/HEA para saber mais.
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