
Important Information About Your Rates
Tier 1 Proceeding Plain Language Summary  

Liberty Utilities (New England Natural Gas Company) Corp. d/b/a Liberty (“Liberty” or the “Company”), as a natural 
gas distribution company in Massachusetts, is required by law to submit to the Department of Public Utilities (the 
“Department”) a filing showing all rates, prices and charges to be charged or collected within the Commonwealth 
of Massachusetts for the sale and distribution of natural gas at least once every 10 years. This filing, which is usually 
called a “rate case,” is a formal process where a utility company, like Liberty, seeks approval from the Department 
to adjust the rates it charges its customers. This administrative process before the Department allows a utility 
company to propose new rates that reflect the actual costs of providing distribution services. The Company 
last filed a rate case in July of 2015. As a result, it must file another rate case with the Department before mid-
July of 2025. In the rate case the Company will file, it will propose new customer charges, distribution rates, and 
reconciling mechanisms.

If approved, the average monthly total bill impact for a typical residential heating customer is estimated to be an 
increase of approximately $57, or 37 percent, for the Company’s Fall River and North Attleboro service area customers, 
and an increase of approximately $64, or 55 percent, for the Company’s Blackstone service area customers. 

The Company’s Fall River and North Attleboro service area includes customers in Fall River, North Attleboro, Plainville, 
Swansea, Somerset, and Westport. The Company’s Blackstone service area includes customers in Blackstone, 
South Bellingham, and Wrentham. 

*Please note this plain language summary is intended to be used for informational purposes only and is subject 
to revision by the Company. This plain language summary is intended to supplement, rather than replace, the 
Department’s notice in the rate case proceeding. To request additional language translations or interpretations of 
the above statement, please reach out to smeastregioncommunication@libertyutilities.com.
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