Liberty Utilities

We are committed to
delivering high quailty natural
gas service in our local

communities each and every day.
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New England Gas Company IS NOW... ___ L

Remove this

magnet and put

on your Gas Leak Emergency 800-936-7000
refrigerator for Customer Service 800-544-4944
easy access to Administrative Offices 508-324-7811
our contact Sales & Marketing 774-627-2890
information. Dig Safe® 811
Mass Save® 866-527-7283
www.libertyutilities.com

-

Liberty Utilities
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Dear Customer,

In March 2013, Liberty Utilities of Oakville, Ontario, Canada announced plans to purchase New
England Gas Company. Since this announcement, both companies have worked together to meet
all state and federal requirements to complete this transaction and ensure a smooth transition.

Upon the closing of this transaction, Liberty Utilities will become your new natural
gas distribution company. Liberty Utilities is committed to providing safe, reliable
and efficient service to our customers. Liberty Utilities is a large national utility that
provides natural gas, electric, water and water/waste distribution services in nine
states. We are excited about the opportunity to provide natural gas service in the
Commonwealth of Massachusetts.

Many aspects of your natural gas service will not change. However, you will
immediately notice a new logo on our gas bills, employee uniforms, and on our
vehicles. You can also visit our new website, www.libertyutilities.com.

Liberty Utilities is very pleased to be doing business in Massachusetts and looks
forward to serving you for decades to come. Welcome to Liberty Utilities!

Sincerely,
James e David Pasieka
Ge

nera)/Manager & Senior Director President
vEngland Gas Company Liberty Utilities
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WE ARE CHANGING
OUR NAME, BUT

OUR COMMITMENT
TO PROVIDING
EXCEPTIONAL
CUSTOMER SERVICE
AND SAFE DELIVERY
OF NATURAL GAS FOR
OUR CUSTOMERS
WILL CONTINUE.




